
 Dear DBH Provider, 

Division of Behavioral Health (DBH) and Optum appreciate comments and feedback 
related to the Provider Documentation Review notice sent January 23, 2024. At this 
time, Optum will not be conducting provider documentation reviews. DBH and Optum 
will partner for review of specific services on an ad hoc basis. 

For additional information or questions, please contact mpassunit@alaska.gov . 
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Optum not conducting Provider Documentation Review

https://alaska.optum.com/content/dam/ops-alaska/documents/updates-alerts/2024/1.23.24_ProvDocReview.pdf
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