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Introduction

The purpose of an assisted living home is to
provide a homelike environment for elderly per-
sons and persons with a mental or physical dis-
ability who need assistance with the activities of
daily living. An assisted living home is not a
medical or nursing facility. Approximately 33,000
assisted living homes exist in the U.S. today.

What is an Assisted Living Home?

An assisted living home is a residence for people who need help with
the activities of daily living such as bathing, dressing, grooming, eat-
ing, housekeeping, shopping, money management and the scheduling
of appointments. Some assisted living homes provide transportation
and/or escorts to appointments or community events. Some homes
N may also provide limited health-related services
such as assisting residents with taking medica-
\ \\ / I tion.
\\ >\ The Department of Health and Social Services,
/l i through the Division of Public Health, Assisted
/\‘l W Living Licensing Unit, is the agency responsible
I/ for licensing assisted living homes in the State of
§\ \§\ Alaska. The duties of the assisted living licensing
I unit include licensing assisted living homes ac-
WP cording to state guidelines, investigating com-
\X plaints lodged against these homes and maintain-
ing a current list of all licensed homes within the
state. For more information see: www.hss.state.ak.us/dph/CL/HFLC/.




Choosing an assisted living home

Choosing an assisted living home is one of the most important deci-
sions to make for loved ones who may need assistance with the activi-
ties of daily living. Here are some important questions you should ask
when choosing an assisted living facility:

1. Is the facility licensed? Never take someone’s word that their
home is licensed. Always ask to see a copy of the home’s li-
cense. A valid license will
state: whether the license
is a probationary or stan-
dard license, the effective
date of the license, the
name of the licensee, the
location and mailing ad-
dress of the home to which ——
the license applies, the — [ ————————
number of residents the
home is licensed to serve, the expiration date of the license and
any special conditions that may apply. By law, every assisted liv-
ing home ir required to post the license in the home or otherwise
make it readily available. If you encounter a home that is unable
or is refusing to produce their license, contact the Assisted Living
Licensing Unit immediately.

2. How long has the home been operating?

3. Does the home currently have the desired type of accessi-
bility available?

4. Is the home attractive and well-maintained?

5. Is the home near family and friends?



6. Are other residents and their family members satisfied with
the care being provided at the home?

7. How much does the home charge?
8. What forms of payment does the home accept?

» Under Alaska law, residents cannot be required to pay more
than the current month’s service cost plus one additional
month.

» Assisted living residents or their families pay the cost of
care out of their own funds.

» Medicare: does not pay for assisted-living services. Medi-
care pays the bills only for a limited number of days when a
more intensive form of care, called skilled nursing care, is
needed and provided in certified facilities.

> Private Insurance: Some private insurance companies of-
fer assisted-living coverage as part of their insurance pack-
age, but services covered under these policies varies
widely. Many seniors do not have long-term care insurance

> Medicaid/Supplemental Security Income (SSI): Most fa-
cilities accept only private payment. Some states offer lim-
ited assistance through Medicaid or SSI. Thirty-seven
states reimburse or plan to reimburse for assisted-living ser-
vices as a Medicaid service. Check with your state Medi-
caid office for more information.

9. What is an occupancy agreement?



10. Can we review the list of services provided, the service
contract and the house rules in advance? (The answer
should always be yes!)

11. Is staff available to provide 24-hour assistance?
12. How many staff work each shift?
13. Are there organized social and recreational activities?

14. Have complaints been lodged against the home and has
the home received sanctions as a result of complaints
lodged against the home? - The Assisted Living Licensing Unit
investigates complaints made against a home. Within 10 work-
ing days after completing an investigation, the Assisted Living Li-
censing Unit prepares a report of the results of their investigation.
The report includes a description of any violation and any en-
forcement action taken against a home. This investigative report,
any written response submitted by a home, and information re-
garding the imposition of any enforcement action are public infor-
mation under Alaska law.

15. To verify whether a particular home is licensed by the State
of Alaska and to determine whether any complaints have
been lodge against the home or whether any enforcement
actions have been taken against a home by the State, con-
tact the Assisted Living Licensing Unit at: State of Alaska,
Division of Public Health Certification and Licensing, 619 E.
Ship Creek Ave., Suite 232, Anchorage, AK 99501, (907) 269-
3640; fax: (907) 269-3646.
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