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Medicaid Renewal 
Requirement  

Alaska Mitigation Strategies for Compliance 
with Section 5131(f)(2)(A) of the Consolidated 
Appropriations Act, 2023  

Alaska Enhancements to Assist Eligibility Redeterminations 

Ex Parte Renewals:  
functionality for 
MAGI (Modified 
Adjusted Gross 
Income) Medicaid 
population. 
 
Compliant 
 
   

 Maximize number of MAGI-based individuals renewed. 
without requesting additional information 

The Division of Public Assistance (division) was approved for a 1902(e)(14)(A) 
waiver that allows us to renew MAGI Medicaid eligibility using the information 
from the household’s Supplemental Nutritional Assistance Program (SNAP) case 
(Implemented) 

Enhance outreach/support for recipients completing & submitting renewal 
forms/documentation. 

Alaska is working on setting up data sharing and reporting processes with tribal 
health organizations, Federal Qualified Health Units (FQHCs), and the Alaska 
Hospital & Healthcare Association to support outreach. (Anticipated 
implementation 4/1/2023) 
 
If the division does not have enough information to make a Medicaid eligibility 
determination and must pend for additional information, we will provide the 
household with 30 days to provide the needed verification. 
 
Facilitate reenrollment for eligible individuals terminated from Medicaid for 
procedural reasons. 
 
If a completed renewal form or verification needed to determine eligibility is 
not received by the due date, caseworkers must attempt to contact the 
recipient by telephone to let them know that their case is closing for failure to 
provide and if they submit the needed information within 90 days of the case 
closure, eligibility will be redetermined back to the date of closure without a 
new application being required. (Anticipated implementation 4/1/2023) 

No ex parte for non-
MAGI Medicaid 
populations (Aged, 
Disabled, and Long 
Term Care Medicaid) 
 

Maximize number of non-MAGI-based 
individuals renewed without requesting 
additional information. 

Alaska will renew non-MAGI Medicaid eligibility 
for SNAP participants whose gross income and 
countable resources as determined by SNAP are 

Alaska will begin processing non-MAGI renewals starting September 1, 2023. 
 
There are approximately 30,000 non-MAGI Medicaid cases within the legacy 
eligibility system, Eligibility Information System (EIS). The ex parte process 
within EIS is a manual process that requires the state to implement changes to 
policy and training. Ex parte refers to a federally required method for determining 
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Deficient 
Alaska does not 
currently conduct ex 
parte renewals on 
non-MAGI categories. 
 

under the applicable non-MAGI income 
standards and resource limit without conducting 
a separate non-MAGI Medicaid income and 
resource determination. If needed, Alaska is 
prepared to submit a 1902(e)(14)(A) waiver 
request. (Anticipated implementation 4/1/2023) 
 
Alaska already renews eligibility without 
requesting income or resource information 
based on continued eligibility for Social Security 
Insurance (SSI), including those with Qualified 
Medicare Beneficiary (QMB) coverage. 
(Implemented) 
 
Enhance outreach/support for recipients 
completing & submitting renewal 
forms/documentation. 
 
Alaska is working on setting up data sharing and 
reporting processes with tribal health 
organizations, FQHCs, and the Alaska Hospital & 
Healthcare Association to support outreach. 
(Anticipated implementation 30 days before 
non-MAGI renewals are started) 
 
Facilitate reenrollment for eligible individuals 
terminated from Medicaid for procedural 
reasons.  
 
If a completed renewal form or verification 
needed to determine eligibility is not received 
by the due date, caseworkers must attempt to 
contact the recipient by telephone to let them 
know that their case is closing for failure to 

continuing eligibility that uses electronic data sources to confirm ongoing eligibility 
without information or action on the part of a beneficiary, unless certain types of 
discrepancies are detected. Delayed implementation allows Alaska to ensure staff 
are trained and can successfully complete a manual ex parte process. Alaska is 
hiring an additional staff who will be trained specifically to work MAGI and non-
MAGI Medicaid renewals. 
 
This will also allow the state to leverage external partners to assist in contacting 
Medicaid recipients when renewal paperwork is needed because the division 
was unable to determine their continued Medicaid eligibility using electronic 
data sources.  
 
Ex parte renewals of non-MAGI populations will be a completely manual 
process within our legacy EIS system. 
 
Alaska is currently working to provide an automated means of initiating 
information checks from the Income Eligibility and Verification System (IEVS), 
(which includes the Alaska Verification System (AVS)) to help streamline the ex 
parte redetermination process and reduce the time needed to perform 
redeterminations.  
 
Enhancements 
 
Sixty days prior to certification ending, Alaska will identify all non-MAGI 
individuals due for redetermination at a defined frequency. Requests for IEVS 
Reports will be automatically submitted and generated by the IEVS system. 
With reports being automatically requested and generated the reports will be 
readily available for workers to review when the redetermination is picked up 
to be worked. If eligibility cannot be redetermined using ex parte, a renewal 
form will be mailed automatically to the recipient. (Anticipated implementation 
4/1/2023) 
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provide and if they submit the needed 
information within 90 days of the case closure, 
eligibility will be redetermined back to the date 
of closure without a new application being 
required. (Anticipated implementation 
9/1/2023) 
 
Other 
 
Alaska's state regulations require an interview 
for non-MAGI Medicaid renewals. The state is 
suspending the annual interview requirement. 
(Anticipated implementation 9/1/2023) 
 
Alaska will renew non-MAGI Medicaid eligibility 
without requesting further verification of assets 
when the Asset Verification System (AVS) does 
not return any information or when the AVS 
does not return information within 3 business 
days. Alaska will renew non-MAGI Medicaid 
using the previously verified resources in these 
two situations. If needed, Alaska is prepared to 
submit a 1902(e)(14)(A) waiver request. 
(Anticipated implementation 4/1/2023) 

No Ex parte for other 
subset of recipients 
 
Deficient 
See “No ex parte for 
non-MAGI Medicaid 
populations” section. 
  

See “No ex parte for non-MAGI Medicaid 
populations” section. 

 

See “No ex parte for non-MAGI Medicaid populations” section. 

 

Renewal Form: Minimize the information recipients must 
complete.  
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States must send a 
renewal form and 
request only 
necessary 
information needed 
to determine 
eligibility when 
eligibility cannot be 
renewed on an ex 
parte basis. For MAGI 
recipients, the 
renewal form must 
be prepopulated. 
 
Compliant for MAGI 
Medicaid 
populations 
 
Deficient for non-
MAGI Medicaid 
populations 
The renewal Form 
requests information 
beyond what is 
needed for 
redetermination of 
eligibility (e.g., form is 
a new application) 

 
  
 
  
 

 
Alaska will include an additional simplified 
renewal form with the yellow recertification 
form mailed to non-MAGI Medicaid recipients 
that cannot be renewed through the ex parte 
process. The simplified renewal form will ask 
them to attest that no change has occurred in 
their household composition since their last 
renewal, that their countable monthly income 
remains below the eligibility standard for their 
household type, and that their countable 
resources are below the appropriate limit. 
Recipients that return the signed simplified 
Medicaid renewal form attesting to these items 
will have their non-MAGI Medicaid benefits 
renewed for a new 12-month certification 
period. Eligibility will not be terminated if the 
recipient returns the signed simplified renewal 
form and does not return the completed 
recertification form. If needed, Alaska is 
prepared to submit a 1902(e)(14)(A) waiver 
request. (Anticipated implementation 4/1/2023) 
 
Adjust for the additional recipient burden 
associated with providing unnecessary 
information.  
 
Alaska will extend call center hours. Alaska is 
bringing on 75 additional staff to work the call 
center. (Anticipated implementation 6/1/2023) 
 
Expand and highlight options for assistance.  
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Alaska is currently using social media, postcards, 
and other mechanisms to highlight options. 
(Implemented) 
 
Alaska will allow a Medicaid recipient to verbally 
designate an individual or organization to be 
their authorized representative for the purpose 
of signing the renewal form. The division will 
enter a case note into our eligibility system 
outlining the authorized representative 
designation. All verbal designations will 
terminate at the end of our unwinding period. 
Alaska is prepared to submit a 1902(e)(14)(A) 
waiver request. (Anticipated implementation 
4/1/2023) 
 
Alaska is implementing adding eligibility workers 
to additional outstation locations to provide 
assistance with completing renewals. 
(Anticipated implementation after 9/1/2023) 
 
Facilitate reenrollment for eligible individuals 
terminated from Medicaid for procedural 
reasons.  
 
If a completed renewal form or verification 
needed to determine eligibility is not received 
by the due date, caseworkers must attempt to 
contact the recipient by telephone to let them 
know that their case is closing for failure to 
provide and if they submit the needed 
information within 90 days of the case closure, 
eligibility will be redetermined back to the date 
of closure without a new application being 
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required. (Anticipated implementation 
4/1/2023) 
 
Other 
 
Alaska already provides training for eligibility 
workers, call center staff, etc. not to 
deny/terminate eligibility if recipients do not 
provide information that is not necessary for 
redetermination (e.g., citizenship at renewal). 
(Implemented) 

Timeline to Return 
Renewal Forms:  

States must provide 
MAGI recipients with 
at least 30 days from 
the date of the pre-
populated renewal 
form to return the 
form and  

provide any 
additional 
information 
requested by the 
agency. Non-MAGI 
recipients must be 
given a reasonable 
amount of time to 
return forms and 
documentation.  
 
Compliant 

 Expand outreach efforts to promote timely return of forms.  
 
Alaska is working on setting up data sharing and reporting processes with tribal 
health organizations, FQHCs, and the Alaska Hospital & Healthcare Association 
to support outreach. (Anticipated implementation 4/1/2023) 
 
Alaska is currently using social media, postcards, and other mechanisms to 
highlight options to promote timely return of renewal forms. (Anticipated 
implementation 4/1/2023) 
 
Facilitate reenrollment into Medicaid/CHIP for individuals terminated for 
failure to respond.  
 
Alaska is working on setting up data sharing and reporting processes with tribal 
health organizations, FQHCs, and the Alaska Hospital & Healthcare Association 
to support outreach. (Anticipated implementation 4/1/2023) 
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Submit Renewal 
Form Through All 
Modalities: recipients 
must be able to 
submit renewal forms 
through same modes 
available for 
applications (i.e., 
online, by phone, by  
mail, or in person). 
 
Deficient 
No option for online 
submission of 
renewal form.  
 

Increase the availability and accessibility of 
other modalities.  
 
Recipients can currently submit the renewal by 
phone, paper, mail, in person, fax, and via a 
central e-mail. (Implemented) 
 
Alaska will be extending call center hours. 
(Anticipated implementation 6/1/2023) 
 
Expand and highlight options for assistance.  
Alaska is currently using social media, postcards, 
and other mechanisms to highlight options. 
(Already implemented) 
 
Alaska will be adding eligibility technicians to 
additional outstation locations to provide 
assistance with completing renewals. 
(Anticipated implementation 9/1/2023) 

 

Reconsideration 
Period: For MAGI 
recipients whose 
eligibility has been 
terminated for failure 
to return their 
renewal form or 
requested 
information, if the 
renewal form and/or 
necessary 
information is 
returned within 90 
days after the date of 
termination, or a 

 Alaska will apply the 90-day reconsideration period to non-MAGI Medicaid.  
 
If a completed renewal form or verification needed to determine eligibility is 
not received by the due date and the case closes, the household can submit the 
needed information within 90 days of the case closure and the division will 
redetermine their eligibility back to the date of closure without a new 
application being required.  (MAGI Medicaid: implemented; Non-MAGI 
Medicaid: anticipated implementation 4/1/2023) 
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longer period elected 
by the state, the 
agency must 
reconsider the 
individual’s eligibility 
without requiring the 
individual to fill out a 
full new application. 
 
Compliant 
Alaska allows for 90 
days reconsideration 
period for MAGI 
Medicaid recipients. 
Determine Eligibility 
on All Bases: States 
are required to 
determine eligibility 
on all bases prior to 
determining an 
individual is ineligible 
for Medicaid. 
 
Deficient 
If a recipient is not 
eligible for MAGI-
Medicaid and is 
potentially eligible for 
a non-MAGI Medicaid 
category, an 
application is 
required.   

Other 
 
Alaska will no longer require an application to 
be submitted and an interview to be completed 
before an individual who is losing eligibility in 
the Expansion group has their eligibility 
determined for non-MAGI Medicaid. If eligibility 
cannot be determined using the information we 
have, additional information will be requested 
from the recipient. (Anticipated implementation 
9/1/2023) 
 
If the individual did not sign an Application for 
Services when the individual applied for 
Medicaid acknowledging that the division will 
verify information through computer matching 
programs, including the Asset Verification 
System (AVS), the division will get verbal or 
written permission from the individual prior to 
making an eligibility determination for non-
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MAGI Medicaid. (Anticipated implementation 
4/1/2023) 

G. Determine 
Potential Eligibility 
for Other Programs 
& Transfer Account 
For recipients who 
are determined 
ineligible for 
Medicaid, the agency 
must determine 
potential eligibility 
for other insurance 
affordability 
programs and timely 
transfer the 
recipient’s electronic 
account to such 
program. 
 
Compliant for MAGI 
Medicaid 
Populations 
 
Deficient: Non-MAGI 
Medicaid 
populations 
Alaska’s legacy 
eligibility system, 
which houses non-
MAGI Medicaid 
cases, does not 
transfer accounts to 
the Federally 

Non-MAGI closure notice will refer the client to 
the Federally Facilitated Marketplace to apply 
for health coverage and information about how 
to access a health care navigator for help.  
 
Alaska is developing a plan with 2-1-1 to share 
disenrolled non-MAGI Medicaid recipient 
information to navigators. The navigators will 
outreach and assist the individual to choose a 
marketplace plan. 
 
Alaska will send an additional notice referring 
disenrolled Non-MAGI Medicaid recipients to 
the Federally Facilitated Marketplace and 2-1-1 
navigators.  
 
When the state Medicaid agency sends the 
consumer’s application termination notice an 
additional outreach letter will be sent providing 
the consumer information that they (or other 
members of their household) may be eligible to 
buy a Marketplace plan and get help with costs. 
It encourages the consumer to complete and 
submit a new or updated Marketplace 
application and describes the steps they need to 
take. The outreach letter also tells the consumer 
that they’ll get eligibility results right away 
explaining: 
1) If they (or others in their household) qualify 
for health coverage through the Marketplace. 
2) Any financial help that might be available to 
help lower their costs. 
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Facilitated 
Marketplace. 

3) Other actions they may need to take to 
confirm their information. 
4) Enrollment deadlines, including information 
about Special Enrollment Periods. (Anticipated 
implementation 9/1/2023) 

Up to Date Contact 
Information: This 
condition requires 
that states use the 
United States Postal 
Service (USPS) 
National Change of 
Address (NCOA) 
database, 
information 
maintained by state 
health and human 
services agencies, or 
other reliable sources 
of contact 
information 

The CCA 2023 requires states to use the 
National Change of Address (NCOA) database 
maintained by the U.S. Postal Services or other 
reliable sources to ensure they have up-to-date 
contact information for eligibility 
redeterminations. Neither the department’s 
current eligibility systems (Alaska’s Resource for 
Integrated Eligibility Services (ARIES) and EIS) 
connect to the NCOA database.   
The division is checking the National Change of 
Address (NCOA) system monthly to ensure that 
a Medicaid recipient coming due for renewal 
has not reported a change of address to the 
United States Postal Service (USPS). If NCOA has 
a new address that isn’t showing in our eligibility 
system, we must update the mailing address 
before the renewal is sent. The division is 
working to automate this process. 
Alaska is developing and implementing a 
comprehensive public outreach campaign to 
ensure reliable contact information. The 
department is working with statewide partners 
to reach as many recipients as possible to 
ensure their contact information is up to date. 
(Anticipated implementation 4/1/2023) 

 

Contact Information 
and reaching out to 
Medicaid recipients 
using two modalities 

Alaska will attempt to contact recipients whose 
renewal form has been returned as 
undeliverable.  
 

Alaska has an approved 1902(e)(14)(A) waiver which allows the state to accept 
updated in-state contact information received from the NCOA database or 
United States Postal Service (USPS) returned mail without additional 
confirmation from the individual. Under this authority, the state will treat 
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if a mailed renewal 
form is returned as 
undeliverable.  
 

In State Forwarding Address provided: Call the 
recipient to inquire about their mailing address. 
If we have an email address, also send an email 
to the recipient to inquire about their mailing 
address. If no response, update the mailing 
address. 

 
No Forwarding Address provided: Call the 
recipient to inquire about their mailing address. 
If we have an email address, also send an email 
to the recipient inquiring about their mailing 
address. If no response, send a request for 
information to the address on file asking the 
recipient to confirm their mailing address. If no 
response by the due date, call the recipient 
again to inquire about their mailing address. If 
no response, close Medicaid with 10-day notice 
of adverse action. 

 
Out of State Forwarding Address provided: Call 
the recipient to inquire about their mailing 
address and Alaska residency. If we have an 
email address, also send an email to the 
recipient to inquire about their mailing address 
and Alaska residency. If no response, send a 
request for information to the mailing address 
on file and a copy to the new mailing address 
asking the recipient to confirm that the new 
mailing address we received is correct and that 
they are still an Alaska resident. If no response 
by the due date, call the recipient to inquire 
about their mailing address and Alaska 
residency. If no response, do not update the 

updated in-state contact information received from NCOA or USPS returned 
mail as reliable and will update the recipient’s case record with the new contact 
information without first sending a notice to the recipient address on file with 
the state in order to provide them with the opportunity to dispute the address 
change. The authority provided in accordance with this letter does not apply to 
out-of-state addresses received from NCOA or USPS returned mail. 
(Implemented) 
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mailing address and close Medicaid with 10-day 
notice of adverse action. 
(Anticipated implementation 4/1/2023) 

 


