
Get Ready to Renew!
Be sure you stay covered.
5 things you need to know about 

your Medicaid Renewal.

1.
2.
3.

4.

5.

Keep your contact information up to date. 
Go to medicaidrenewals.alaska.gov or scan the QR code below with your smartphone and follow 
the “Save time” link to update online.

Or, call the Medicaid Information Update Hotline 833-441-1870.

Monitor and respond to mail.  
You may receive mail when it is your turn to renew. Respond quickly to avoid delays in coverage.

The process is easy, with help along the way! 
Most renewal packets come pre-populated with your information. You just need to be sure 
the information is correct, if it isn’t, make corrections.

We’ll let you know if your renewal packet is missing anything. We’ll mail a checklist of 
missing information to send back within 30 calendar days.

Send in your packet even if it’s late. If you miss the renewal date, your packet can be used 
to re-enroll if it’s submitted within 180 days of your disenrollment.  
 
Your children may be eligible for Medicaid even if you’re not. 
Children under the age of 19 with insurance may be eligible if their household income 
is under 177% of the Federal Poverty Level (FPL) 
for Alaska and children under the age of 19 without 
insurance may be eligible if their household income is 
under 203% of the FPL for Alaska. 
 
You can appeal if you don’t agree. 
A Notice of Action will be mailed regarding 
your Medicaid coverage and will include 
information on how to appeal.

Have Questions?
For more information and to sign 
up for email updates with news 
about renewals, visit our website: 
medicaidrenewals.alaska.gov
Accommodation and language interpretation available at no 
cost upon request at 800-478-7778. TDD: Alaska Relay, 711.


