
Access Point Quick Guide 
 

Welcome to Access Point! This guide can be used to assist with locating a Care 
Coordinator or service provider in your area. 

 

 

 

Begin by selecting the green “Search for Services” box. 
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On the search screen, select the desired service from the “Service Category” 
section. (Example: 061 Care Coordination Agency). 

 

 

In the next section, select the option “show providers that serve specific areas”. 

 

 

 

Choose the desired service location by selecting the State and City/Town.  You do 
not have to select Borough.  

 

Click the  button at the bottom, and review provided results. 
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