Division of Public Assistance (DPA)

Help Alaskans meet basic needs and achieve independence

Important: Please see the following, it might affect your benefits.

The Division of Public Assistance offers no-cost language interpretation services for people to
communicate with us in their preferred language. This is especially important when people need
to know about our assistance programs, or when we give notice that might affect a household’s
benefits.

We use the following taglines in the most frequently used languages to give people a direct line
to an interpreter when calling our Virtual Contact Center: 800-478-7778.

ENGLISH

If you need a language interpreter to contact Alaska’s Division of Public Assistance, please call
1-800-478-7778 and we will provide one at no cost to you. Accommodation is available upon
request for people with disabilities. TDD: Alaska Relay, 7-1-1.

SPANISH (U.S.) - Espafiol

Si necesita un intérprete para comunicarse con la Division de Asistencia Publica de
Alaska, llame al 800-478-7778 y le proporcionaremos uno sin costo. Las personas con
discapacidades pueden solicitar adaptaciones. Dispositivo de telecomunicaciones para
sordos (TDD): Alaska Relay (servicio de retransmision de telecomunicaciones), 7-1-1.

TAGALOG - Tagalog

Kung kailangan mo ng interpreter sa iyong wika para kontakin ang Division of Public
Assistance ng Alaska, tumawag lamang sa 800-478-7778 at bibigyan ka namin ng isa nang
wala kang babayaran. May makukuhang akomodasyon kung hihilingin para sa mga taong
may mga kapansanan. TDD: Alaska Relay, 7-1-1.
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tel:+18004787778

HMONG - Lus Hmoob

Yog tias koj xav tau ib tug kws txhais lus los pab tiv tauj Alaska Chav Hauj Lwm Pab Cuam Zej
Tsoom, ces thov hu rau 800-478-7778 thiab peb yuav nrhiav ib tug kws txhais lus rau koj yam
tsis tau them nqi. Muaj cov kev pab ua kev yooj yim rau cov neeg xiam oob ghab yog tias muaj
neeg thov txog. TDD: Alaska Relay, 7-1-1.

RUSSIAN - Pycckmm

EC/M Bam Hy’KeH YCTHbINA NepeBoaYmK, 4Tobbl 06patnthcs B OTAEN coumanbHoro obecneyeHms
wrata Anacka nossoHute no tenedpoHy 800-478-7778, n sBam npegoctasat nepesoaynka 6es
Kakux-11b60 3aTpaT 4ns Bac. PasmelieHne ANs nogei C orpaHUYeHHbIMM BO3MOXHOCTAMM
[OCTYMHO no 3anpocy. TeNeKoMMyHUKaumMoHHoe ycTpoicTeo ansa rayxux (TDD): Alaska Relay,
7-1-1.
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SIMPLIFIED CHINESE - Z&@15

N B SREERRITRAETINIAIHEE IS RKIBS FIFARSS - 1B 800-478-7778, FHATH
RENCRE—BFR - INERAKEALTRMEMET - TDD : Alaska Relay, 7-1-1,

SAMOAN - Samoa

Afai e te manaomia se faaliliu upu, faamolemole otai le Matagaluega e Fesoasoani i le
Lautele a Alaska i le 800-478-7778 ma o le a matou saunia atu se tasi e leai se tupe e te
totogia. E maua le nofoaga e faamautu iai pe a talosaga mai mo tagata e |lé atoatoa le
Malosi. TDD: Alaska Relay, 7-1-1.



SOMALI - Soomaali
Hadii aad u baahan tahay turjubaad luugadeed la xidhiidh Waaxda Kaalmada Shacabka
Alaska, fadlan wac 800-478-7778 oo waxaanu ku siin doonaa mid bilaash ah.

Qaabilaada waxaa la helayaa marka loo dalbado dadka laxaadka la&#39;. TDD: Alaska
Relay, 7-1-1.

Language help and materials are available online at:
http://dpaweb.hss.state.ak.us/node/156



http://dpaweb.hss.state.ak.us/node/156

